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Getting Started

The AX Driver application is available on the Apple App Store or Google Play Store.
How to Download AX Driver

Use the relevant link to your corresponding device app store below.

Apple App Store Google Play Store

A

Alternatively, you can search for the term 'AX Driver' in your device’s app store.

Axscend Limited is the app publisher, and

the preview should be like the example <

provided. AX Driver
Axscend Limited

3]

PEGI 3

Install

Install on phone. More devices available.

About this app

Axscend Driver app

Business

Data safety

=)



https://apps.apple.com/ie/app/ax-driver/id6747258286
https://play.google.com/store/apps/details?id=com.axscend.driver&hl=en_GB

AX Driver
AX Driver Application

Account Modes

There are two different account modes for AX Driver users.

- Standard — This type of account is for a single driver. This driver will be the sole user
of this account.

- Shared - This type of account is a shared account across a specific site, accessible to
all drivers. This is ideal for sites with low mobile signal coverage or one fixed device

in the office.

You should ask your supervisor for your account details and the type of user account that

has been set up.
Completing a Driver Check

A pre-check is a documented inspection of the vehicle by the driver before embarking on a

journey.

You can start a pre-check by selecting New

n AXSCEND
E Demo User
Recent Activity

°
" New Check
4
A Report Defect

Check on the app’s home page.

;ﬁ Latest walkarounds

Walkaround at 13 Dec 15:22
Approved at: 02 Oct 10:00

Walkaround at 04 Jul 14:37
Approved at: 04 Jul 14:38

Walkaround at 21 Apr 15:35
Approved at: 21 Apr 15:36
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Select Asset

Before starting your check, you should
select your asset by either using the search

field or by scanning a QR code.

Once an asset has been selected, you
should continue to fill in the relevant
details. The height and odometer reading

will be requested.

N

; o
’

’

After completing the asset details, select
the driver check being completed and

attach any relevant images.

A\

Once all fields have been filled, click Start

Walkaround.

& AXSCEND
R New check
M Asset

Q searen

Start walkaround




AX Driver

Driver Questionnaire

To complete a driver check, you should follow the on-screen prompts.

1. Confirm which asset the driver check is

being performed on.

If you have selected more than one asset,

ensure you choose the correct one to start.

2. To start the driver check, click the first

guestion from the list.

This will open the first question to answer.

Types of Questions

2 62%m

AXSCEND

Test Vehicle 3 - App
Demo

62% =

e

Test Vehicle 3 - App
Demo

1.Depot Checks

Fuel Card

Telephone '

There are several types of question styles you may see. The most common are:

Confirm No Issues — these Textual Answer — these

guestions require you to verify questions allow a text input.

no issues were found.

uploaded.

Please take a photo of the trailer's

()

Have you been issued/returned any | have checked the tyre pressures and
fuel cards? they are at the correct level. exterior.
Skip question
v . ’ oo
5psi
Defect to report A Defect to report A Defect to report

Image Answer — these

guestions allow an image to be



AX Driver

Defect Reporting
For each of the questions in the driver check, you can action a Defect to Report.

This will open a defect reporting form for you to input details about the defect found. This

will then be sent to the office along with your driver check.

For more information seeing how to fill out the defect form, see Raising A Defect.

4. After answering the first question, you

< AXSCEND

will either be automatically directed to

the next question, or you can click the > (<] Tyre Pressures (>

button in the toolbar.

| have checked the tyre pressures and
they are at the correct level.

5. After you finish all the questions within

a category, you will return to the AXSCEND
guestion list. Select the first question in Test Vehicle 3 - App
Demo

the next category to continue.
1.Depot Checks

[Fuelcard
6. Complete the steps to answer all [mephm
questions. [Samv

[Keys

2.Fluid Levels

Fuel
Adblue
optional)

\I/
1|IO-
~




AX Driver
Finishing a Driver Check

When you have completed all questions, the > button will become disabled.

7. Click the back button to return to the

i all 16% 2

main question list. < AXSCEND

FLEET TECHNOLOGIES

G Load Security

Is the load security free from damage
and operational ?

8. Click the green tick button to confirm

[Number Plates

your driver check.

[Free from Leaks

[ Load Security

<

9. You will then need to provide a

signature.

Click the tick when complete.
You can also use the undo button to

start again.

The driver check will be sent to the

Axscend portal for approval.




AX Driver

Raising A Defect

You can report any defects found on the vehicle directly through AX Driver. This can be done

either during a driver check or from the main menu.

To report a defect on the main menu

el 97% 8

AXSCEND =
E Demo User
Recent Activity

°
" New Check
4

A Report Defect

1. Click Report Defect on the home page.

;‘ Latest walkarounds

@ Walkaround at 13 Dec 15:22
Approved at: 02 Oct 10:00

@ Walkaround at 04 Jul 14:37
Approved at: 04 Jul 14:38

Walkaround at 21 Apr 15:35
Approved at: 21 Apr 15:36

Alternatively, you can report a defect Skip question >

relevant to a question during a driver check. 4
No issues v

1. Click Defect to Report

Defect to report

Both methods will open a blank defect form.



AX Driver

You should start the defect by selecting

Jl 93%8

AXSCEND

your asset by either using the search field €

A New defect

B Asset

or by scanning a QR code.

Once an asset has been selected, continue [y o Vvehicle3 - App Deme

to fill in the relevant details. @ odometer Reading (km)

250000

It is important to add images of physical Py e—

Air Conditioning

defects where possible.

il Reference Number
Auto-fill?

& Description

aircon is making a noise and no cold air

41/1000

[a) Images

(ia) Images
Finally, to complete the defect, select

Report Defect. o o

Report Defect

The defect report will be sent to the

Axscend portal for review.



AX Driver

Viewing History

AXSCEND
E Demo User
Recent Activity

°
" New Check
4

A Report Defect

You can view your driver activity by clicking

Recent Activity.

You can also see a summary of your last

actions at the bottom of the screen.

Use the manual refresh button to trigger a

refresh of the actions.

;ﬁ Latest walkarounds c

@ Walkaround at 13 Dec 15:22
Approved at: 02 Oct 10:00

@ Walkaround at 04 Jul 14:37
Approved at: 04 Jul 14:38

Recent Activity
« AXSCEND

Recent Activity

Defect on Test Vehicle 3 - App
11:27
A Demo 12 Aug 25

Air Conditioning Defect

The recent activity page shows the latest

actions you have performed on AX Driver.

Walkaround check on Test

N 22:30
‘ Vehicle 3 - App Demo 11 Aug 25
4 HGV (Tractor Unit)
Defect on Test Vehicle 3 - App
16:41
A Do 06 Aug 25
Horn Defect

(4 Walkaround check on Test
16:41
x Vehicle 3 - App Demo 06 Aug 25

HGV (Tractor Unit)

You can click into any of the actions to see

e

more details about the event.

Walkaround check on Test

Vehicle 3 - App Demo
HGV (Tractor Unit)

22:30
11 Aug 25

M Test Vehicle 3 - App Demo

(@) Fuelcard
(©) Telephone
(©) satnav
©) Keys

10
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Axscend Portal

On the Axscend Portal, you can manage the drivers who have access to AX Driver, review

and approve driver checks, and review and move defects to maintenance for action.
Driver Management

To view the Manage Drivers section on the portal

1. Use the navbar to find the Maintenance

M enu @ DASHBOARD W) FLEET & MAINTENANCE @ MAP [ REPORTS & SUPPORT g ADMIN

B Maintenance Grid

2. Click on Manage Drivers

Q_  Defect Search
This will open the Driver Management B Do Ghecks

A\ Defect Reports
p a g e. @ Manage Drivers

i= Manage Checklists

©  Earned Recognition

B Calendar
Creating Drivers DRIVERS DRIVER AGENCIES

Use the Driver Management page to create

drivers.
? Axscend Depot
. . . Kiosk
1. Click the + button in the sidebar. B (15 AXSOEPOT)
. . . @®© Axscend Test Driver
This will open a pop-up new driver form. ® Standard

B (18-AXSCENDTEST1)

@© Axscned test 2
@ Standard
B (18-AXTEST2)

@ AXTEST3
@ Standard
B (18-AXTEST3)

11



AX Driver AXSCEND‘FLEET TECHNOLOGIES

2. Fill out the relevant details of the Create Driver + %
@ Driver's Name *
driver. John Doe /

@ Driver Username *

JOHNDOE123 ©
N, 7’

- - @ Confirm Driver Username *
RN

JOHNDOE123

& Drivers 4-dig PIN*
1234

3. Save the new Driver by clicking the +. D

1234

@ Email (Optional)

johndoe@axscend.com

@ You have saved a new driver.

@ Mobile Number (Optional)

) Notes (Optional)

(2 Employment Type

AL

Updating a PIN

DRIVERS DRIVER AGENCIES

1. Use the sidebar to find the required

driver.

This will open the driver form.
@ Axscend Depot

¥ Kiosk h

B (18-AXSDEPOT)

2. Click the padlock button to change the

driver’s PIN. Ghange PIN

a» Manager

Specify which employee this driver is managed by

Managing Employee

& None -

2! Company Contact
Specify which employee this driver should be told to contact via the app

Contact Employee

[
- None v

12



AX Driver AXSCEND | FLEET TECHNOLOGIES

3. Type in the new PIN into both fields.

@Change PIN X B

4. Click Save to confirm the changes & New 4-digit PIN*

4585

& Confirm the PIN *
4585

@ You have changed the Driver’s PIN.

Checklist Management

Only users with Pre-Check Administrator will be able to create new or edit existing driver

checklists.

To view the Checklist Management area of the portal

1. Use the navbar to find the 1

Maintenance Menu
@ DASHBOARD W FLEET JMAINTENANCE @ MAP EjREPORTS & SUPPORT g ADMIN

0
B Maintenance Grid

2. Click on Manage Checklists

Defect Search

Driver Checks

This will open the Checklist

Q

*

A Defect Reports
Management page.
@

Manage Drivers
i= Manage Checklists @

& Earned Recognition

Driver Checklists are made up of questions, which are categorised into question bundles,

and a checklist uses one or more of these question bundles.

13
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Creating new pre-checks
Questions

You will need questions set up and categorised into bundles to create a checklist. To do this,

start on the Questions Tab. 1

ASSET CHECKLISTS QUESTION BUNDLES QUESTIONS

To add a question:

1. Click on the + button.

2. Select a language (this will default to English)

3. Fill out all the relevant fields.

4. Click save

ASSET CHECKLISTS QUESTION BUNDLES QUESTIONS

Languages %lﬁ- Writing English translation

* English Answer type
7 KRG
S Generic Check ~ Find defect type by category... -
f) Sidelifter Trailer - Chains, Hydraulics and Fixings
H (en)
" ") nslation - &% . German Question must be answered?  Image required when reporting defect?
“ O
) Use of Electronic Devices while Driving (en) & ‘
£ 1 vanslation - & ¥ Question header
S 0 B I = =

t) Trailer Brakes & Air pressure (en)
e 1translation -

) Number Plates en)
+  1translation - §

I) Side Rails (en)
& 1 vanslation - §

14
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Similarly, to edit a question:

1. Select a question from the sidebar.
2. Edit any relevant fields.

3. Click the pencil icon to save

Trailer Brakes & Air pressure

c +
rd

Sidelifter Trailer - Chains, Hydraulics and Fixings © Answer type /\ Default defect type () Optional
(en)

.
1 translation - &% Yes / No Brakes No
Use of Electronic Devices while Driving (en)

™
1 transiation - QP (@ Translations

# English (en)

Trailer Brakes & Air pressure (en) ‘— Are the brakes / park brake working properly and air pressure at the correct level? Are the air tanks secure and is there any signs of leaks?

.

1 translation -

Number Plates (en)
1 translation - 4k

You can then use these questions to create a question bundle on the Question Bundle tab.

15



AX Driver AXSCEND |[FLEET TECHNOLOGIES

Question Bundles 1

ASSET CHECKLISTS QUESTION BUNDLES QUESTIONS

To add a question bundle:

1. Click the + button in the sidebar.
2. Fill out the bundle name.

3. Move over the relevant questions using the >> button.

a. You can remove questions using the << button.

4. Once complete, save the bundle by clicking the save icon.

External

(2 questions)

Question Bundle Name

External '

<@ Depot Checks - i i
S 4 questions C | £+ Questions in External

@ Fuel Cerd (or) Load Security (en) Number Plates (en)

() Telephone (en) ] » K
(%) satnav (en) M
(@) Keys (en)
Free from Leaks (en) Tyre Tread (en)
? 1 translation - &% » K 1tansiation- $

~> 1 questions

<@ EXAMPLE BUNDLE Is the vehicle free from any evidence of leaks ? (en) Kmoug:relwc!wn(lmw:'ﬁvmvm.‘nvr:\;.wwm-w' on

@ EXAMPLE TEXT QUESTION (en) o Mudguards & Spray Suppression (en)

1 translation - &% »

Ave all mudguards / spray suppression secure and intact ? (en

L 3 :lnldesL:ov"e;a Tyre Pressures (en)
N v ') 1 translation - §F »

1 have checked the tyre pressures and they are at the correct level. fen

(%) Fuel (en)

(?) Adblue (en)
() Oil (en) Wheel Nuts & Studs (en)
(%) Coolant (en) o 1 translation - &% »
(\ is Wash (o0} ® Avo the whool nuts / studs secure with no signs of damage, cracking or distortion ? (en) \
) Screen Wash (en)
Fuel / Adblue Caps (en)

? 1 tansiation - & »
@ in-cab Checks ® Avo the Fue & Adolue caps presentand opeational ? en)
«” 4questions
(@) Lights and Indicators (en) Worklights (en)
() Seat-belts (en) ') 1 translation - &% »

16
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Similarly, to edit a question bundle:

1. Select a question bundle from the sidebar.

2. Click the pencil icon in the toolbar.

ASSET CHECKLISTS QUESTION BUNDLES QUESTIONS

Depot Checks

(4 questions)

Fuel Card (en)
@) G B3
S ssued/returned any fuel cards? (en)

Have you boon i
<@ Depot Checks ‘
~> 4 questions
(%) Fuel Card (en)
(?) Telephone (en) Have you been issued/returned any telephone equipment? (en)
(2) satnav (en)
@ Keys (en)
Satnav (en)

-

&

Telophone (en)
? 1 translation - &% °

<@ EXAMPLE BUNDLE
~” 1 questions

This will open the bundle editor.

3. You can edit the name from the name field

4. Move over the relevant questions using the >> button.

a. You can remove questions using the << button.

5. Click the Save icon when finished.

Depot Checks 8

(4 questions)

Question Bundle Name ?
Depot Checks 4—

Load Security (en) Fuel Card (en)
" Y " a0
') 1 translation - ’4'5 >> << 1 translation - ﬁ';
®  Isthe load security free from damage and operational ? (en) Have you been issued/returned any fuel cards? (en)
Free from Leaks (en) Telephone (en)
N a0 - Y
f) 1 translation - &k >> << 1 translation - &%
®  Isthe vehicle free from any evidence of leaks ? (en) Have you been issued/returned any telephone equipment? (en)
Number Plates (en) Satnav (en)
1 a5 N LY
f, 1 translation - a's >> << 1 translation - Sf¥
®  Check that all number plates are secure and clean (en) Have you been issued/returned any satnav equipment required? (en)
& Spray Supp ion (en) Keys (en)
1 & 1 LY
’) 1 translation - Sf¥ >> << 1 translation - ¥
®  Areallmudguards / spray suppression secure and intact ? (en) Have you been issued/returned keys correctly and do they have all appropriate fuel fobs? (en)
Tyre Pressures (en) l
" Y
') 1 translation - rj,: >>
.

These question bundles can then be assembled into a checklist.

17
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Checklists

ASSET CHECKLISTS QUESTION BUNDLES QUESTIONS

To add a checklist:

1. Click the + button

2. Atthe top, you can add the name, the asset type and subtype.

w

. Move over the relevant bundles using the >> button.

a. You can remove bundles using the << button

4. Click save when complete.

New questionnaire

(0 question bundles)

Questionnaire

Specify asset type Specify asset subtype
New questionnaire Any type ¥  Any subtype v

® - Axscend Van Check . . . .
: ¢ Guestion Bundles g SueStonsin NEW queStlonnalre
= Vehicle Interior

Vehicle Exterior <@ Depot Checks |1.gv /er::aov‘ SExlemal

estior
Vehicle Security ~” 4questions q

(5) Fuel Card (en)
D Have yo

HGV (Tractor Unit) 6 »
4 Question Bundles ~ /e Yo
® Satnav (en)
Depot Checks )
Fluid Levels
LGV/HGV - In Cab appropriate fuel
% LGV/HGV External
<@ EXAMPLE BUNDLE \
«~” 1 questions
[P — »
e 0Question Bundles (7) EXAMPLE TEXT QUESTION (en) K
2’ GIMME SOME TEXT (en)
. J— - <> Fluid Levels t
. @ Tractor Unit @ Tractor (4x2) ~” 5 questions
N 1 Question Bundles
= (3) Fuel (en)

@ Tractor Unit ® (O‘I‘I‘(en)
1 Question Bundles

% (en) (3 Free from Leaks (en)
Screen Wash (en) @ 15 the veticle ree from any evidence
s wash good ? (en]

AXSCEND

18
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Similarly, to edit a checklist:

1. Select a question bundle from the sidebar.

2. Click the pencil icon in the toolbar.

ASSET CHECKLISTS QUESTION BUNDLES QUESTIONS

Axscend Van Check

Vehicle Interior
6 questions.

() Cluteh (en) °
Axscend Van Check @) Gears (en)
3 Guestion Bundes U= >
uestion Bundies (@) Seat Belts (en)
( Radio (en)
(@) Battery (en)
() Warning (en)

HGV (Tractor Unit)

. 4 Question Bundles Vehicle Exterior

7 questions

(%) Vehicle Condition (en)

(?) Mirrors (en)
LGV / HGV External (@) Tyres (en) °

(?) Windscreen (en)

This will open the checklist editor.

6. Atthe top, you can edit the name, the asset type and subtype.

7. Move over the relevant bundles using the >> button.

a. You can remove bundles using the << button.

8. Click the Save icon when finished.

Axscend Van Check

(3 question bundles)

Questionnaire

Axscend Van Check Choose an asset type v Choose an asset subtype v
g OueStions 4 Axscend ¥
Vehicle Interior
Depot Checks
a9 4questions 6 questions
@ Fuel Card (en) ® Clutch (en)
Have you been issued/returned any fuel cards? (en) Is the clutch in good working order? (en)
® Telephone (en) >> @ Gears (en) .
Have you been issued/returned any telephone equipment? (en) Can you access all of the gears? (en)
@ Satnav (en) << @ Seat Belts (en)
Have you been issued/returned any satnav equipment required? (en) Do the seat belts work and are they in good working condition? (en)
Keys (en) Radio (en)
@ & ( ' ® Does the radio work? (en)

Have you been issued/returned keys correctly and do they have all appropriate fuel fobs? (en)

® Battery (en)

Do the lights/radio work when the ignition is off?111 (en)

Warning (en)
<> EXAMPLE BUNDLE \ @ 15 the ciashboard ree of any waring ights? (en)
~” 1 questions »

EXAMPLE TEXT QUESTION (en) o -

® GIMME SOME TEXT (en) ‘7'9'“‘:'7 Extecoy
questions
. Vehicle Condition (en)
<4 Fuid Levels ® Is the vehicle free of any bumps/scrapes? (en)
a9 5questions Mirrors (en)
® Are all mirrors clear and free of cracks? (en)

Fuel (en) T

® @) Tres (en)

Fuel level good ? (en) K

Adblue (en) Windscreen (en)
® Adblue level good ? (en) >> @ Is the windscreen clear and free of cracks? (en)
@ Oil (en) ® Number Plate (en)

2
Oil level good ? (en) Is the number plate clearly visible? (en)

Are the tyres in good working condition? (en)

® Coolant (en) ) @ Indicators (en)
Coolant level good ? (en) Do the indicators/hazards work as expected? (en)
(7) Screen Wash (en) 7= Windscreen Wipers (en)

19
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Driver Check Management

Driver checks submitted via AX Driver can be reviewed and approved/declined through the

Axscend portal.

Only users with Pre-Check Manager will be able to review and approve or decline

submitted driver checks.

To view the Driver Check Management area of the portal

1. Use the navbar to find the Maintenance l

M enu @ DASHBOARD WY FLEET ¥ MAINTENANCE @ MAP [BjREPORTS & SUPPORT g ADMIN

I Bl Maintenance Grid I

Defect Search

Q
2. Click on Driver Checks. | pa— |

This will open the Checklist Management A Defect Reports

| @ Manage Drivers
1
page. | = Manage Checklists H

Awaiting review driver checks will show my default, or you can switch tab to see reviewed

checklists.

WALKAROUNDS DRIVER CHECKLISTS

AWAITING REVIEW REVIEWED
2 pemo User 06/08/25 16:31 )
Test Vehicle 3 - Der
Fd Ry App Demo HGV (Tractor Unit) [3)
A 1Defect 954 (Y

Select a walkaround to view more details

20
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Approving Driver Checks
Driver checks can be reviewed on the Walkarounds tab.

1. Click the driver check in the sidebar for review.
- The left side of the editor will show a summary of the check details.
- The right side will show the provided answers and any defects reported.

- The toolbar contains the approve or deny functions, along with an export to CSV

button.

% Test Vehicle 3 - App Demo
Demo User - 06/08/25 16:41

v

i= Summary 4" Answers

2 Driver A Horn defect reported on Test Vehicle 3 - App Demo

Name: Demo User ©06/08/25 16:41
Licence Number:

AWAITING REVIEW REVIEWED N\ " D-12345686 Defect requires action
2 Demo User 06/08/25 16:31 ) m @ Wipers & 0:05
Test Vehicle 3 - App Demo HGV (Tractor Unit) [3)
4o © Washers @ 0:03
A\ 1 Defect 9:54 (y
camars 10 © Windscreen @ 0:02
Demo User - 06/08/25 16:41
@ Internal Lights @ 0:01
W% Assets
@ No Smoking Sticker & 0:01
® Tost Vehicls 3 - App Demo @ Height Indicator Sticker @ 0:01
@ Axscend
. © Cab Camera ©ptiona) & 0:17
(1) Odometer reading inputted: 250000km © Tachograph Printer Roll & 0:09
O Hoight inputtod: 4.1 @ Tachograph Calibration Sticker & 0:02

2. Review the walkaround summary and answers.

3. You canclick into a defect to review this separately. See Defect Management for more

information on reviewing defects.

&4 Answers
4, Summa D Asset horn defect recent history (0)
Horn @ 1:49 v v O
A\ Horn defect reported on Test Vehicle 3 - App Demo 2 Driver
Name: Demo User
©06/08/25 16:41 Licence Number:
" D-12345686 Defect requires action oAsset o
°Wipers & 0:05 / : Test Vehicle 3 - App Demo
Testing
© Washers & 0:03 R Axscend
© Windscreen @ 0:02
A Defect
@ Internal Lights @ 0:01 e Horn
DVSA Defect
@ No Smoking Sticker @ 0:01 Number: 2
Description: horn isn't working
@ Height Indicator Sticker & 0:01 Odometer: 250000 (kms)
Time Reported: 6 August 2025 16:41
@ Cab Camera ©stions) & 047 Reference Number:  D-12345686
© Tachograph Printer Roll @ 0:09 2Images
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4. To approve the walkaround, click the l-..
w O ©

green tick in the toolbar.

Defect Management

Only users with Pre-Check Manager, Defect Manager or above will be able to review

reported defects.

Defects reported on AX Driver will be sent to the Axscend portal for review and approval. To

get to the Defect Reports page:

1. Use the navbar to find the Maintenance l
@ DASHBOARD W) FLEET J MAINTENANCE @ MAP [ REPORTS & SUPPORT (g ADMIN
Menu

Bl Maintenance Grid l

Q_  Defect Search
2. Click on Defect Reports | # Driver Ghecks ‘

| A Defect Reports Q——

This will open the Defect Management 4

@ Manage Drivers

Manage Checklists

page. =
©  Earned Recognition |

Here, there are two tabs — Dashboard and
Manage Defects.
DASHBOARD MANAGE DEFECTS

Deicts Reported BTAsset Group Defects Reported By Resolved Status

50 Open Defects: 4.8%
Trucks Trailers
Asset Group

[ Closed Defects i Open Defects

Defects Reported Open Asset Record ™" Defects Reported By Raised Date
Awaiting Action (3) Defects (10) 1
§ s
o Q Search T o Q Search =
Jun Jul
o Ema | TR mme .
O O () Closed Defects [ Open Defects

7 D-154536 M"m k3 @ D-150734 John Doe 2
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Reviewing Defects
To find the defects which need reviewing and resolving:

1. Click on the Manage Defects tab.
2. Use the AWAITING ACTION tab in the sidebar.

3. Click into a defect to open

DASHBOARD MANAGE DEFECTS

Seat / Seat-Belts

&, Summary

D Asset seat / seat-belts defect recent history (1)

2 Driver A Defect Record - 40194835 - Seat / Seat-Belts
@ Completed at
Name: 2= Signed Off e @
Licence Number: = Operator Not Signed Off
AWAITING ACTION OPEN DEFECTS > Cost Centre: & 15 July 2024
™~ - Seat/ Seat-Belts /\
B 8 Aug 2025 20:40 W% Asset
@ D-154334 — - ;3
- Brake Lines /\ L2 -
o 8 Aug 2025 19:31 (2 ’ : Warrington
@ D-154326 e o
‘ — Service Damage /)\
Warrington 8 Aug 2025 19:30 2
@ D-154325 o & A Defect
P = Tyros And Wheel Fixing /) Type: Seat / Seat-Belts
Trailers 8 Aug 2025 19:27 DVSA Defect
) p-154323 e 2 Number: 3
— Damege A Description: Broken seat adjustment
~ Warrington 8 Aug 2025 19:27 8 Odometer: (kms)
@ D-154324 - & Time Reported: 8 August 2025 20:40
. FERRRITY Reference Number:  D-154334
OB \ringion 8 Aug 2025 19:26 (2 Depot (POI): v
@ D-154322 = o

You will have the option to choose one of the following resolutions:

- Move to Maintenance
o This creates a defect maintenance event on the Maintenance Grid
- Mark as Duplicate
o Here you can mark defects that have been reported more than once when
driver checks have been completed on the same vehicle.
- Archive

o If the defect was mis-reported or is not an issue, defects can be archived.
Move to Maintenance

To move a defect to Maintenance, use

the spanner icon in the toolbar.
“O Asset seat / seat-belts defect recent history (1)
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Mark as Duplicate

If several of the same type of defect have been reported on an asset, you can mark them as
duplicates. You will see any potential duplicated defects listed on the right side of the

editor.

Click the duplicate button to mark it as a duplicate defect.

Seat / Seat-Belts 8 5
&, Summary “O Asset seat / seat-belts defect recent history (1)
2 Driver A Defect Record - 40194835 - Seat / Seat-Belts
© Completed at
Name: = Signed Off e @
Licence Number: 7= Operator Not Signed Off
Cost Centre: i 15 July 2024

Mark As A Duplicate Of This Defect Record

% Asset

W v rew
’ £ Warrington
R

A Defect

Type: Seat / Seat-Belts

DVSA Defect 3

Number:

Description: Broken seat adjustment

Odometer: (kms)

Time Reported: 8 August 2025 20:40

Reference Number:  D-154334

Depot (POI): v
Archive

Alternatively, you can archive defects by

Archive, no action required

clicking the store icon. D Asset seat / seat-belts defect recent history (1)
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Dashboard

The Dashboard tab of the Defect Reports area shows an overview of your defect activity
across your fleet. There are several widgets across the page showing breakdowns of which
asset type defects were most reported on, how defects have been resolved and a historical

timeline of open and closed defects by date.

DASHBOARD MANAGE DEFECTS
Defects Reported By Asset Group Defects Reported By Resolved Status
50 Open Defects: 4.8%
§
8
Trucks Trailers

Asset Group
. Closed Defects . Open Defects

Closed Defects:
ag noc

Defects Reported Open Asset Record ™" Defects Reported By Raised Date
Awaiting Action (3) Defects (10) 1
£
L = 8
D Q Search = D Q Search =
Jun Jul
/ T c"":al ::gh : 3“ paid ".“ '.Mi“w" 28/07/2025 ) Date
O 2025 06:41 0O Trucks [ Closed Defects [ Open Defects
7 D-154536 J°""u°n‘°’; 2 @ D-150734 John Doe 2

You can use the Defects Reported Awaiting Action widget as a shortcut to Reviewing

Defects. Clicking into a row will open the defect editor window, where you can resolve the

defect quickly.

eoe Seat / Seat-Belts
Defects Reported = e
Awaltlng Action (3) & Summary ‘D Asset seat / seat-belts defect recent history (2)
2 Driver A Defect Record - 40294496 - Seat / Seat-Belts
O 12 © Not Completed e @
Q Search - Name: John Doe 2 Not Signed Off
Licence Number: JDOE & 11 August 2025
Employment Type: Full Time
- C’“": 3’ :""’ AN A Defect Record - 40204496 - Seat / Seat-Belts
I Trailers 2025 06:? & M Asset ° Sl o e @
D ’ & 11 July 2025
7 D-154536 John Doe 2 P
Trucks
] Dm.mnspon
Seat / Seat-
‘ - Belts A
OP=" e
P Joe Blog.gs ° Type: Seat / Seat-Belts
il D-154500 (JBLOGGS) & :Vi“b:_'"“ 3
umber:
Description: still don’t retract
— s"“i:‘::; A Odometer: 118222 (kms)
a Trucks 12 Aug _> Time Reported: 12 August 2025 03:55
D ! 2025 03:55 2] Reference Number:  D-154160
@ D- John Doe o
i D-154160 woog) S Bimages

No Images.
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You can use the Open Asset Record Defects widget to view defects which have been moved

to Maintenance but have not yet been marked as completed. Clicking into a row will open

the Asset Record dialog.

Open Asset Record
Defects (10)

D Q Search =

& Lights and Indicators
28/07/2025 £
E] ~ Trucks

" D-150734 John Doe 2

& Windscreen
29/07/2025 £

D ~ Trucks

" D-151056 John Doe 2

& Seat / Seat-Belts
11/08/2025 £

D ~ Trucks

" D-153927 Joe Bloggs &

& Water Leaks
25/06/2025

D ~ Trucks

K DEFECT RECORD - DEMO (ID: 14271192)

& DETAILS ) ATTACHMENTS (2)

Record Title
Defect Record - 40294496 - Seat / Seat-Belts

Record Type

Reported Date Available For Inspection

2025-08-11 v

If this vehicle is not immediately
available for inspection, fill out
the available date.

Driver Name Reference Number

Joe Bloggs D-153927

Defect Category

All

2d Off

Not Applicable

Completed Date

Completed Date
Workshop Name
Inspector Name

Actions Taken

Booked Date

Mileage (KM)

117849

[7] Invalid Defect
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Troubleshooting

“I don’t have access to AX Driver.”

To access AX Driver, you should have been provided login information by your line
manager. Your line manager will be able to create you an account or remind you of your
details of your existing account.

“I have forgotten my PIN.”

If you have forgotten your PIN, your line manager will be able to reset this for you.

“I have submitted a defect by accident.”

If you have accidentally submitted an incorrect defect, you should contact your line
manager who will be able to archive this defect for you.

“I can’t find the correct asset to record a driver check/report a defect.”

If you cannot find your asset in the asset list, please contact Axscend support for further
assistance.

“I've performed a driver check/reported a defect the incorrect asset.”

If you have accidentally submitted an incorrect defect, you should contact your line
manager who will be able to archive this defect for you or decline the driver check as

invalid.

“Mly driver check is showing as ‘Awaiting Approval from operator...”.”

You will see this message when your driver check has not yet been approved. Once

approved, it will show the timestamp of the approval.

For any other issues please contact Axscend Support for further assistance.

“ support@axscend.com & axscend.co.uk 27
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