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Q Search fleet...

:= List View [J Map View

FX001 Last reported:
J Demo Company 3 minutes ago
' Felixstowe 1.1 mile NW of Wilby
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FX002 Last reported:
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FX003 Last reported:
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FX004 Last reported:
J Demo Company 7 minutes ago
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" support@axscend.com

Self-install DCUs without needing
a visit from an Axscend
technician.

An intuitive step-by-step wizard
to guide you through the
installation process.

& axscend.co.uk
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Getting Started

The AX Install application is available on the Apple App Store or Google Play Store.
How to Download AX Install

Use the relevant link to your corresponding device app store below.

Apple App Store Google Play Store

A

Alternatively, you can search for the term AX Install in your device’s app store.

Axscend Limited is the app publisher, and

the preview should be like the example
provided. q AXinstal
%nI Axscend Limited

100+
Downloads PEGI 3@

Install

Install on phone. More devices available.

About this app

View and manage your fleet from your phone

Business

Data safety

= Q

Search



https://apps.apple.com/ie/app/ax-install/id6476201064
https://play.google.com/store/apps/details?id=com.axscend.installer&hl=en_GB
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AX Install Application

To access the AX Install application, you should either use your Axscend portal login details

or have been provided with details to authenticate.

1. Click the menu icon in the top left 2. Then, select lob Cards from the

corner to expand the sidebar. sidebar.

FLEET TECHNOLOGIES
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Test Installer
Q Search fleet...

i= List View [ Map View

w Fleet
Job Cards

FX001 Last reported:
Demo Company 3 minutes ago
Felixstowe 1.1 mile NW of Wilby

© @ O R X\ A
FX002 Last reported:
/ Demo Company 17 minutes ago
Felixstowe 1.6 mile N of Ellington
© @ O R X\ A
FX003 Last reported:
/ Demo Company 21 minutes ago
Felixstowe 0.8 miles SW of Wainscot

©) O R X\ A

FX004 Last reported:
/ Demo Company 7 minutes ago

Felixstowe 1.0 mile N of Ongar Station

@ @ () H \ A

FX005 Last reported:
/ Demo Company 16 minutes ago

Felixstowe 0.5 miles NW of Sandwell

@ @ () A fey

l'l LOG OUT
Log out and remove all saved data

© Axscend Ltd
v3.6.4

On the Job Cards page, you should select the relevant job card associated with the

installation asset.
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Select Job Card / Asset

1. Select the installation Job Card which is

linked to the installation asset.

You can use the search bar for quicker

navigation.

2. You might be prompted to assign the

Assign jobcard to yourself

JOb Ca rd tO you rself' Jobcard is not assigned to yourself

a. If SO, click Assign CANCEL  ASSIGN

Installation Wizard

The Installation Wizard will open, displaying the selected asset at the top.
Work through each step sequentially to complete the installation. Step 1 has been

completed by selecting the appropriate job card.

1. Find the ESN details printed on the
DCU.

b DOUZ/AX26 V3.9.1 4pe i
%ﬂ@ 861076085864369 ]

[ UK
E CE UK E

(E11) 108-05 11691
o
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2. Select the relevant DCU from the list, Self-Test

as shown in the example below. 4. Next is the self-test stage, which will

ensure that the DCU has power, has
Rl established a connection to the

< Axs Install 1 )

Axscend server, and is connected to
Choose Job Card

Job Selected: Axs Install 1 the E BS-

Select DCU 5. You will be asked if you want to

Please select the DCU for self-testing

include any additional self-tests, for
* 861076085868584

iy

PESE—— example, TPMS tests.

gJ

3} 861076085868915

ty

3} 861076085862090

ty

} 861076085868998

¢y

& Axslnstall 1

® 861076085860896

ty

\
@ Testocy

Run test to check everything works

} 861076085840468

sd

3} 861076085868931

¥

(“) Sensor Type Sensata
} 861076085868667

¥

3} 861076085860706

¥

} 861076085870291

ty

/4

3} 861076085864369

R 861076085862785

3. You will be prompted to verify and
confirm the DCU ESN before
proceeding with the installation.

Click it is correct to proceed.

Wirad Naar Cuitak Tantn

TPMS Tests @
s \
[l
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TPMS tests

To include TPMS sensor tests in the DCU self-test:

a. Ensure you have selected the

appropriate TPMS sensor type at

& Axslnstall 1

the top of the self-test.

|
o Test DCU

Run test to check everything works

(__) Sensor Type

b. Then scroll down to include TPMS TPMS Tests

tests and R141 Gateway Tests. Wired Door Switch Tests
Bluetooth Door Switch Tests

Is ADR Unit?

R141 Gateway Tests

8oceOs

6. Once all relevant self-tests have been Is ADR Unit?

©0

selected, click start test with above R141 Gatevay Tests

options.
-

Test DCU
The process will run through each test D st o et
one by one, showing either a completed () sensor Type Sensata
state or a failure. o 10
. i oo 3:;::;.&9;6863V
Ps Battery charger ok
N J ¢ o CAN Dataset (CAN Line)
- @ 'etwork Coverage (65M)
PS Network Coverage (GPRS)
Ps Network Data (PDP)
. TCPIP
. Server Connection
A Ps 3D fix
. AX26 Battery Level (Field) \sllal::;eng;;;'\rn
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Once the self-test is complete, you can proceed to the next stages in the installation wizard.

7. You will need to input the location of @ Devicelocation I
pecify the device's location
the DCU on the trailer. -Beam Cross beam
@ SNIZZF O Front
O Sizjf-e O  Rear

Installation Evidence

The final stages of the installation include taking several images of the completed process.
The essential images required include the installed DCU, the EBS load plate and the
chassis load plate. Please ensure that all items are provided, and the information on the

load plates is visible and legible.

We request these images to maintain a record of which DCU has been installed on which
trailer. The EBS and chassis load plates also provide extremely useful information when

calculating EBPMS brake performance values.

: Photo of installed DCU

o Please take a photo of the installed DCU, as you intend to
leave it

8. Click through each image stage and
choose either to upload an existing
image from your device gallery or take a

new image via the camera.

) G

Photo of T-Piece sensor

Please take a photo of the T-Piece pressure sensor if it is
fitted

Photo of the trailer rear

Please take a photo of the rear of the trailer with the fleet
number visible

Photo of the chassis load plate

Please take a photo of the chassis load plate

Photo of the EBS load plate
Please take a photo of the EBS load plate

A picture of the trailer's rear is also helpful for completeness of the installation.
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9. Fillin the asset's tyre information. You @ e information
Fill in the details of the asset's tyres
can use one of the pre-set options to R -
autofill the fields. % 65 %
O 225 in

I:‘ Information unavailable

You will have the option to add any relevant notes to the installation, such as if parts of

the self-test failed due to bad signal.

10. You should sign off the job card by

Notes

Write any comments about your installation

providing a signature in the box. \
o Complete job

sign off and complete
Review the details below before completing:
Asset: Axs Install 1

Fitted DCU: 861076085864906

11. Complete the installation by clicking

Provide your signature below to complete the
job card

Demo

Complete Job

COMPLETE JOB
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Troubleshooting

“I don’t have access to AX Install.”

To access AX Install you should either use your Axscend portal login details or have been
provided with details to authenticate. If you do not have access, please contact your line
manager for assistance.

“I can’t find a job card with my installation asset.”

If you cannot find your asset in the job card list, please contact Axscend Support for
further assistance.

“Some of the self-tests failed.”

If you are in an area with a poor signal, you may fail the network tests. However, if any of
the other stages of the self-test fail, please contact Axscend Support.

“Some of the self-tests failed.”

If you are in an area with poor signal, you may fail the network tests. However, if any of
the other stages of the self-test fail then please contact Axscend Support.

“I’'ve installed a DCU on the incorrect asset.”

If you have accidentally installed a DCU and linked it to the wrong job card, then please
contact Axscend Support, who will be able to assist further in correcting this.

“Another detail of the installation was inputted incorrectly.”

If you have inputted incorrect information, such as the location of the trailer, incorrect
images or tyre sizes, then please contact Axscend Support who will be able to assist

further in correcting these.

support@axscend.com ? axscend.co.uk
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